
Toilet Plungers/Zip It Cleaning Tool   
 
October 27, 2010    
 
Dear Champlain Apartments Tenants:   As I have noticed an increase in calls 
to the Plumbing Company due to plugged toilets I have purchased Toilet 
Plungers for every bathroom in every apartment.  In having the plungers 
located at the apartments I hope to make it more convenient for you as you 
will be able to remedy the situation immediately. 
  
Over the next few days the Toilet Plungers will be delivered to your 
apartment and I ask that you place the plungers in close proximity to the 
toilet for your convenience.  Please check our website 
at www.ChamplainApartments.com for the video on how to use the plunger. 
  
Another tool being placed in the basement is a "Zip It Cleaning Tool."  This 
will allow you to remove any hair or debris from drains for proper and quick 
drainage.  You may find instructions on how to use the Zip It Cleaning Tool 
on the ChamplainApartments.com website as well. 
  
Thank you in advance for your assistance and do email/call/text with any 
questions. 
  
Have a safe Halloween!     
 
My Best,   
 
Gene Richards  
343-9909 
generichards@generichards3.com  
www.champlainapartments.com     


