
Project Plunger! 

  
November 2, 2010    
 
Dear Champlain Apartments Tenants:    
 
I appreciate your patience as we organize and label all plungers.  
  
As of tomorrow, Wednesday, Urken Lama and Marc Loso will be delivering all 
plungers directly into your bathrooms as instructed.  It will be very important 
to have the tool in immediate vicinity to the toilet.  You will notice 
the plungers are labeled as indicated below: 
 
- Building location and apartment # 
- "ChamplainApartments.com  See Video 
  
The labeling is to encourage all plungers stay with the appropriate 
building/apartment. 
  
Other tools being placed in the basement are a "Zip It Cleaning Tool" and an 
Auger.  Again please refer to ChamplainApartments.com website for the 
video on how to use the tools provided. 
  
Thank you in advance for your assistance and do email/call/text with any 
questions. 
  
My Best,   
Gene Richards  
343-9909 
generichards@generichards3.com  
www.champlainapartments.com    


